
Local Resources 
Case Management Toolkit 

 
Capitol Township 
Transitional Assistance Program 

●​ If clients have an open disability claim with Social Security and have not 
got an approval or denial. 

●​ This program will provide a monthly stipend for 9 months.  
●​ Apply at Capitol Township in person.  

Workfare Program 
●​ Clients that are able to work and have no work skills or have been out of 

the workfield. 
●​ The workfare program will connect them with a non for profit agency 

where they will work part time and get a monthly stipend.  
●​ Apply in person at Capitol Township. 

 
Healthcare 

●​ Primary Care Physician 
○​ SIU Clinic at the Salvation Army: Dr. Kami Harless; every 

Wednesday from 8am -11:30 am.  
○​ CCHC is at Helping Hands Mon, Tuesday, Thursday and Friday 

from 8:30 am -4:30pm.  
 
Internet Essentials 

●​ Application online: $14.99 internet per month for low income 
households.  

●​ Must get a link card or medical card to qualify. 
●​ Once approved can pick up a modem at the store or have it mailed to 

them.  
●​ Apply online @internetessentials.com.  

 
Phones 

●​ The client must receive a link or medical card to qualify. If the client 
currently has any other government phones they must call and cancel 
them before they apply. Even if they no longer have them in their 
possession.  

●​ Apply at airtlalkwireless.com.  
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Senior Community Service Employment Program: IDOA 
●​ Seniors looking for work can apply though the SCSEP program. Must be 

55 and older and unemployed. This program connects seniors to part 
time employment with a monthly stipend. The goal is gainful 
employment once the program ends. Apply online Senior Community 
Service Employment Program IDOA.  

 
Social Security 

●​ A client can apply for Social Security/disability benefits online.  
●​ Go to my socialsecurity.gov. Set up a user name and password and 

complete an online application.  
●​ A few things to remember:  

○​ Applicants must be under the care of a doctor for at least 9 
months for whatever reason they are applying. 

○​ If in terminal or critical condition please have the client apply 
through the doctor that is treating them. You can advocate for 
them.  

○​ Please make sure to have all of the clients medical records. You 
will need to send these in for proof.  

 
Transportation: SMTD Disabled Bus Pass 

●​ Any client who is disabled and needs help with transportation can apply 
for a disabled bus pass.  

●​ Go to SMTD.com and click the free fare bus pass.  
●​ It will take you to the department of aging website. Click free fare and 

complete the 1 page application.  
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